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55 Global RPKs, indexed to 100 at start date of crisis event
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Latest survey shows passengers even more cautious
Now only 45% will fly within 1-2 months. Previous survey shows 60%

Once the pandemic has subsided, how long would you wait, if at all, to return to your usual travel plans?

Not wait at all m

watomomnororo | |

Wait a year or so m

Total returning within a year 95%
Not returning in the 50
foreseeable future -
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“From mid-March to mid-April, Lazada saw a 100% rise in sale
transactions. Sales value jumped 130% from early February to early April as
consumers spent more time online while staying or working from home.”

-- Paradee Sinthawanarong, chief marketing of Lazada Thailand.

Once the pandemic subsides, Lazada expects online
shopping and e-commerce to become the norm for Thais.
Users are spending an average of 11 minutes per visit,
which is 11% longer than before the lockdown.

BANGKOK POST 17 APR 2020
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